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Abstract. This study aims to determine the effect of lecturer competence on the
character of students at IAIN Lhokseumawe. The research method used is quantitative
with a path analysis model. The research subjects were students of IAIN Lhokseumawe.
With a total sample of 351 people. Sampling was done using the proportional random
sampling technique. Based on the research findings, professional competence has
the strongest and most significant impact on character development followed by
pedagogical, social, and personality competencies. This finding implies that higher
education institutions need to develop lecturers’ competencies, especially professional
competencies to realize better character education among universities.
Abstrak. Penelitian ini bertujuan untuk mengetahui pengaruh kompetensi Dosen
terhadap karakter mahasiswa IAIN Lhokseumawe. Metode penelitian yang digunakan
adalah kuantitatif dengan model analisis jalur. Subjek penelitian adalah mahasiswa
IAIN Lhokseumawe dengan jumlah sampel sebanyak 351 orang. Pengambilan sampel
dilakukan dengan menggunakan teknik proporstional random sampling. Temuan penelitian
menunjukkan bahwa kompetensi profesional memiliki dampak paling kuat dan
signifikan terhadap pengembangan karakter diikuti oleh kompetensi paedagogik,
sosial dan kepribadian. Temuan ini berimplikasi bahwa lembaga pendidikan tinggi
perlu mengembangkan kompetensi dosen terutama kompetensi profesional guna
mewujudkan pendidikan karakter yang lebih baik di kalangan perguruan tinggi.
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Introduction
The implementation of character education in educational institutions is not a new
policy, character issues have long been a common concern. In fact, several studies have
compared character education to exist since education existed. Historically, education has
two main goals: to help people be smart and to help them become good (character).1 In
Indonesia recently, or to be precise, since 2010 character education in schools has been
reaffirmed and has even become a National Movement. Educational unit institutions ranging
from basic education to higher education are strategic means for shaping the character
of the nation.
Ryan and Bohlin said that character education is about developing virtues, habits
and good character that can lead students to responsible and mature maturity2. Webber
describes a person’s character as a collection of one’s traits, and this can be defined as a
relatively stable disposition to think, feel, and behave in a certain way in certain situations.3
McElmeel states the character values that students must have, are: cheerfulness, joy, citizenship,
kindness, cleanliness, loyalty, compassion, patience, cooperation, persistence, courage,
punctuality, politeness, respect, creativity, respect for the environment, reliable, responsibility,
school pride, justice, self-control, generosity, sportsmanship, helping, tolerance, honesty4.
The number of character concepts and character education occurs because of the difficulty
in defining them. The difficulty in trying to define character education is because character
education is reflected more “ethically” than learned empirically.5 However, in essence character
building and education are the goals that cannot be separated from one another. Therefore,
educational institutions are important to make character a top priority.
Character problems in higher education have not been widely discussed in Indonesia.
Character education is currently more focused on primary and secondary education. In
fact, the implementation of character education in higher education institutions is equally
important. Because primary and secondary education do not guarantee that students
1 William H. Jeynes, “A Meta-Analysis on the Relationship Between Character Education
and Student Achievement and Behavioral Outcomes,” Education and Urban Society 51, no. 1
(2019): 33–71, https://doi.org/10.1177/0013124517747681; Peter Smagorinsky and Joel Taxel,
The Discourse of Character Education: Culture Wars in the Classroom (New Jersey: Lawrence
Erlbaum Associates, 2005). 19
2 Kevin Ryan and Karen E. Bohlin, Building Character in Schools: Practical Ways to Bring
Moral Instruction to Life (San Francisco: Jossey-Bass, 2003).
3 Jonathan Webber, “Sartre’s Theory of Character,” European Journal of Philosophy 14, no.
1 (2006): 94–116, https://doi.org/10.1111/j.1468-0378.2006.00245.x.
4 Sharron L McElmeel, Character Education: A Book Guide For Teachers, Librarians, And
Parents (New York: Libraries Unlimited, 2002).
5 James Arthur, “Traditional Approaches to Character Education in Britain And,” in Handbook
of Moral and Character Education, ed. Larry Nucci, Darcia Narvaez, and Tobias Krettenauer, 2nd
ed. (New York: Routledge, 2014). 53
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have good character and are ready to pursue higher education.6 The formation of character
in students is closely related to the students’ achievement. In other words, the development
of character values has an important role in the development of moral reasoning, behavior
and enhances their academic achievement and learning outcomes in higher education.7
These character problems affect the social, economy, politics and culture of a nation.
At the level of national and regional leadership, problems such as corruption, collusion
and nepotism have always been the main topics in almost every mass media in Indonesia.
There are also many problems at the lower level, such as cheating, littering, running red
lights, grabbing queues, and so on. As Ching-Ng’s findings in his study, he found that the
economic collapse is not only financial, but also represents moral and ethical failure.
Thus, for a sustainable future, higher education must do more to promote and support
the development of ethical values in students.8
In universities, especially among students, character issues must also be the main
focus in the implementation of education. Problems such as plagiarism and dropout are
still quite common. Reports found by Anggraini and Rawati who interviewed students,
answered that all students had committed plagiarism in different forms, such as; acknowledging
other people’s work, copying friends’ work and most often copying from the internet.9 For
dropout cases in 2017, out of a total of 6,924,511 students enrolled, 195,176 students
were dropped out.10
Character problems that occur at IAIN Lhokseumawe are based on observations
done, namely discipline in attendance and timeliness in doing assignments were still not
good, doing assignments only by copying and pasting from the internet without mentioning
the source and doing analysis, less active in the learning process, less independent in learning
and the level of creativity is still low. This is of course very apprehensive that higher education
Syarifah Rahmah & Muhammad Fadhli: Character Education In Islamic Education ...
6 Madora Soutter and Scott Seider, “College Access, Student Success, and the New Character
Education,” Journal of College and Character 14, no. 4 (2013), https://doi.org/10.1515/jcc-2013-
0044.
7 Jacob O. Okumu, “Character Formation and Service: A Millennial Student’s Experience,”
Journal of College and Character 13, no. 4 (2012), https://doi.org/10.1515/jcc-2012-1945; Brandon
R. Browning et al., “Character Strengths and First-Year College Students’ Academic Persistence
Attitudes: An Integrative Model,” The Counseling Psychologist 46, no. 5 (2018): 608–31, https://
doi.org/10.1177/0011000018786950; Chris A Larson and Barbera A Martin, “An Examination
of the Effectiveness of a Collegiate Character Education Program,” Journal of College and Character
6, no. 6 (2005), https://doi.org/10.2202/1940-1639.1468.
8 Rita Mei-Ching Ng, “College and Character: What Did Confucius Teach Us About The
Importance of Integrating Ethics, Character, Learning, and Education?,” Journal of College and
Character 10, no. 4 (2009), https://doi.org/10.2202/1940-1639.1045.
9 Nadya Anggraini and Putri Dini Rawati, “Plagiarisme Di Kalangan Mahasiswa,” Jambi
Independent, 2019.
10 Anissa Dea Widiarini, “Jadi Salah Satu Fokus Pembangunan, Apa Kabar Pendidikan
Tinggi Di Indonesia?,” Kompas, 2018.
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should be able to make someone has the ability to think critically, structured, and other
skills needed in the world of work, especially the surrounding community.
According to Smagorinsky and Taxel, the solution to social problems is the application
of character education at all levels and levels of education11 including higher education.
The important question is how can character development at the higher education level
be implemented? Lecturers as directly related have a close relationship with the process
of implementing character education both at the attitude level in learning and outside
learning.
Lecturer is one of the essential components in the education system in higher education.
The roles, duties and responsibilities of lecturers are very important in realizing education
that puts character as the main goal. The ability of lecturers in a comprehensive manner
will have an impact on improving student character and academic achievement. The relationship
that exists between lecturers and students, providing appropriate advice and guidance can
increase student self-esteem and encourage students to be actively involved in the learning
process.12
To be able to realize character education that is able to have an impact on improving
student academic achievement, it takes lecturers who have good competencies. Lecturers
who have the relevant competencies show wise behavior at work. This of course will have
an impact on student competence and critical behavior.13 Okumu said that educators can
inspire their students to develop their character values.14
Most CIT studies focus primarily on the categories that emerge after analysis of their
content and characteristics (Meuter et al., 2000). As already mentioned, this study explores
which dimensions of lecturer behavior quality are referred to in incidents. Based on the
11 Smagorinsky and Taxel, The Discourse of Character Education: Culture Wars in the Classroom.
12 Wendy Terblanche et al., “Impact of Self-Esteem and Student-and-Lecturer Interaction
on Academic Performance in a Chartered Accounting Programme,” Journal of Further and Higher
Education, July 2020, 1–17, https://doi.org/10.1080/0309877X.2020.1781801; Krishna Regmi,
“Assessing Students’ Written Work: Experience of a Student Practice Lecturer in the UK,” Reflective
Practice 11, no. 1 (2010): 107–14, https://doi.org/10.1080/14623940903500127; Jian Xiao
and Stephen Wilkins, “The Effects of Lecturer Commitment on Student Perceptions of Teaching
Quality and Student Satisfaction in Chinese Higher Education,” Journal of Higher Education
Policy and Management 37, no. 1 (2015): 98–110, https://doi.org/10.1080/1360080X.2014.992092.
13 James R.K. Kagaari and J.C. Munene, “Engineering Lecturers’ Competencies and Organisational
Citizenship Behaviour (OCB) at Kyambogo University,” Journal of European Industrial Training
31, no. 9 (2007): 706–26, https://doi.org/10.1108/03090590710846675; Iveta Žeravíková,
Anna Tirpáková, and Dagmar Markechová, “The Analysis of Professional Competencies of a
Lecturer in Adult Education,” SpringerPlus 4, no. 1 (2015): 234, https://doi.org/10.1186/s40064-
015-1014-7; Choi Sang Long, Zaiton Ibrahim, and Tan Owee Kowang, “An Analysis on the Relationship
between Lecturers’ Competencies and Students’ Satisfaction,” International Education Studies
7, no. 1 (2013), https://doi.org/10.5539/ies.v7n1p37.
14 Okumu, “Character Formation and Service: A Millennial Student’s Experience.”
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incident summary analysis, nine attributes were classified, which are presented by definition
in Table 1.
Feng Su and Wood conducted an analysis of their research to see the lecturer from
the student’s point of view. They find that lecturers must have various competencies, including:
having knowledge of the subject, willing to help and use inspiring teaching methods, being
humorous and able to provide feedback.15 Meanwhile, in the context of Indonesia itself,
Lecturer competence is one of the main focuses of the government. In Government Ordinance
Number 37 of 2009 concerning Lecturers, it is stated that lecturers are professional educators
and scientists with the main task of transforming, developing, and disseminating science,
technology and arts through education, research and community service.
To be able to become professional educators, in the Teacher and Lecturer Law Number
15 of 2005, lecturers are required to have a set of competencies, namely: professional,
pedagogic, personality and social. This study aim to reveal the relationship between lecturer
competencies and efforts to build student character in higher education. So far, students




Lecturer professional competence is the ability of the lecturer to understand the
courses they are teaching. Lecturer education level can absolutely affect the professional
competence. Various studies have shown that academic qualifications have a significant
effect on lecturer performance.16 This becomes evidence that each lecturer has differences
in competence, according to their specialization and academic level.17 To overcome the
competency gap between lecturers, it is necessary to increase the training program for
all lecturers in higher education. The existing competency gap will have an impact on
student satisfaction as customers in higher education. Voss and Gruber explained that
the insight possessed by a lecturer is the first thing the students want. Furthermore, they
Syarifah Rahmah & Muhammad Fadhli: Character Education In Islamic Education ...
15 Feng Su and Margaret Wood, “What Makes a Good University Lecturer? Students’ Perceptions
of Teaching Excellence,” Journal of Applied Research in Higher Education 4, no. 2 (2012): 142–
55, https://doi.org/10.1108/17581181211273110.
16 D.S. Sukirno and Sununta Siengthai, “Does Participative Decision Making Affect Lecturer
Performance in Higher Education?,” International Journal of Educational Management 25, no.
5 (2011): 494–508, https://doi.org/10.1108/09513541111146387.
17 Musa Matovu and Ainol Madziah Zubairi, “Self-Perceived Assessment Competencies
and Practices among University Lecturers,” Journal of Applied Research in Higher Education 6,
no. 2 (2014): 269–84, https://doi.org/10.1108/JARHE-04-2013-0020.
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want lecturers who have enthusiasm in teaching, are easy to approach, and are friendly
to students.18
Pedagogic Competence
Pedagogic competence is the ability of an educator that is needed in an effort to
manage learning to maximize the results achieved by students. The ability of lecturers in
pedagogy can be shown how lecturers create and use available space, use media and
lecture time, various opportunities for students to access information, use complex dynamics
concepts meaningfully, encourage student problem solving as an exercise in class.19 Goldstein
and Benassi who conducted a study on the characteristics of better lecturers were lecturers
who were able to lead and guide the course of discussions in the classroom.20 In delivering
material in class, lecturer fluency becomes a factor that gives impact on student learning.21
The suitability of the learning methods used, the ability to deliver lectures effectively,
the teaching style, and the ability to provide assessments ultimately affect the level of
knowledge acquisition and competency development and student academic achievement.22
The pedagogical competence possessed and implemented by the lecturer, apart from having
a positive impact on students, also correlates with the performance and quality of a lecturer.
Voss explained that the behavior of qualified lecturers must have at least nine attributes
which can be seen in Table 1 below:23
18 Roediger Voss and Thorsten Gruber, “The Desired Teaching Qualities of Lecturers in Higher
Education: A Means End Analysis,” Quality Assurance in Education 14, no. 3 (2006): 217–42,
https://doi.org/10.1108/09684880610678540.
19 Kate le Roux and Bruce Kloot, “Pedagogy for Modelling Problem Solving in Engineering
Dynamics: A Social Semiotic Analysis of a Lecturer’s Multimodal Language Use,” European Journal
of Engineering Education 45, no. 4 (2020): 631–52, https://doi.org/10.1080/03043797.2019.1657068.
20 Gary S. Goldstein and Victor A. Benassi, “Students’ and Instructors’ Beliefs About Excellent
Lecturers and Discussion Leaders,” Research in Higher Education 47, no. 6 (2006): 685–707,
https://doi.org/10.1007/s11162-006-9011-x.
21 Miko M. Wilford et al., “Lecturer Fluency Can Impact Students’ Judgments of Learning
and Actual Learning Performance,” Applied Cognitive Psychology, August 2020, https://doi.org/
10.1002/acp.3724.
22 Lidia Hernández-López et al., “Students’ Perceptions of the Lecturer’s Role in Management
Education: Knowledge Acquisition and Competence Development,” The International Journal
of Management Education 14, no. 3 (2016): 411–21, https://doi.org/10.1016/j.ijme.2016.10.001;
Abdull Sukor Shaari et al., “The Relationship between Lecturers’ Teaching Style and Students’
Academic Engagement,” Procedia - Social and Behavioral Sciences 118 (2014): 10–20, https:/
/doi.org/10.1016/j.sbspro.2014.02.002; Yahya Samian and Norah Md Noor, “Student’s Perception
on Good Lecturer Based on Lecturer Performance Assessment,” Procedia - Social and Behavioral
Sciences 56 (2012): 783–90, https://doi.org/10.1016/j.sbspro.2012.09.716.
23 Roediger Voss, “Studying Critical Classroom Encounters,” Quality Assurance in Education
17, no. 2 (2009): 156–73, https://doi.org/10.1108/09684880910951372.
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Table 1. Lecturer Quality Dimensions
Qualified lecturers must also be able to do learning evaluation. Evaluation can be
done during the learning process and when the learning ends. Hsu and Chiu explained
five dimensions of teaching evaluation which are taken from the student’s point of view,
namely: conformity to the content of the material being taught, learning situations and
conditions, interactions between lecturers and students, attitudes in learning, and responsiveness.
These five dimensions must be of concern to lecturers in doing the learning evaluation.24
Personality Competence
Personality competence is an ability possessed by a lecturer which is characterized
by a strong, stable, mature, wise, and authoritative personality, as well as being a role model.
Personality competencies have a strong impact on increasing teaching effectiveness which
leads to the development of student academic achievement.25 The personality abilities of
Syarifah Rahmah & Muhammad Fadhli: Character Education In Islamic Education ...
No Quality Dimension Description 
1 Firmness Characterizing the behavior of lecturers in interacting with students 




Using appropriate words to gain access to the general content of their 
students' thoughts and to adapt their messages to students' language 
abilities and preferences 
3 Emphaty 
Describes the teacher's desire to take a student's perspective and his 
ability to identify and understand student situations, emotions, and 
motives.  
4 Enthusiasm Enthusiastic in conveying pleasure and interest in his subjects  
5 Proficiency Refers to the competence, skills, and professionalism of instructors in 
accordance with a particular subject 
6 Justice Lecturers are free from favoritism, personal interests, or preferences 
in judging 
7 Flexibility Describes that the lecturer is ready to be open to new ideas, suggestions, criticism, and questions during and after lectures 
8 Friendliness This attribute is associated with nonverbal signals of cheerfulness (gestures, including smiles) and a willingness to help students 
9 Teaching Skills The ability of lecturers to use appropriate pedagogy (to select appropriate course content and give those lessons a sensible structure, etc.) 
 
24 Jane Lu Hsu and Hsin Yi Chiu, “Perceived Differences in Teaching Performance from
Viewpoints of Lecturers and Students,” International Journal of Educational Management 23,
no. 7 (2009): 564–73, https://doi.org/10.1108/09513540910990807.
25 van der Merwe Daniel Carl, “The Usefulness of Student Evaluations for Enhancing the
Effectiveness of Teaching of Financial Accounting Students at a South African University,” in
Accounting in Africa, ed. Venancio Tauringana and Musa Mangena, vol. 12 Part A, Research in
Accounting in Emerging Economies (Emerald Group Publishing Limited, 2012), 107–26, https:/
/doi.org/10.1108/S1479-3563(2012)000012A009; Beibit Ibrayev, “Lecturer’s Image in Students’
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an educator in higher education have a positive effect on student perceptions.26 The findings
are quite interesting from a study conducted by Slabbert which shows that the Lecturer
dress code affects students’ perceptions of the quality of lecturers in the academic work
environment. The results showed that students perceive male and female lecturers dressed
professionally more positively than lecturers dressed casually.27
Personality competencies are competencies that reflect oneself in self-development.
Blašková describes the personality competencies of a Lecturer, including: a personality who
acts morally and ethically, a professional personality, a personality with valuable scientific
efforts, a famous writer and an honest personality, a personality with excellent teaching
competence, a personality who acts as a role model, a mature personality, personality who
thinks critically, personality which is sophisticated and communicative, having progressive
personality, highly motivated and always motivating.28
Social Competence
Social competence can be defined as the ability of a lecturer to interact socially
effectively. Social competence refers to the ability to get along well with other people, to
form and maintain close relationships, and to respond adaptively in social settings. Gedviliene
divides social competence into two subcategories: communication and cooperation. Communication
skills equip individuals with the ability to understand differences between cultures in an
increasingly diverse society and adopt their own behaviors in order to communicate constructively.
Collaboration skills ensure effective and constructive participation in social life through
the ability to interact, take responsibility and build learning processes and work collaboratively
with others from various backgrounds.29 Social competence is a very complex thing because
it consists of various cognitive abilities, emotional processes, behavioral skills, social awareness,
and personal and cultural values related to interpersonal relationships. To further complicate
understanding this concept, social competence depends on developmental characteristics
(i.e., expectations of social competence vary with people’s ages), particular social situations
(i.e., people may be socially competent in one situation but not in another, or a child may
Opinion as College Lecturer’s Image Component,” Procedia - Social and Behavioral Sciences 140
(2014): 413–18, https://doi.org/10.1016/j.sbspro.2014.04.445.
26 Hernández-López et al., “Students’ Perceptions of the Lecturer’s Role in Management
Education: Knowledge Acquisition and Competence Development.”
27 Anke Slabbert, “Lecturer Dress Code and Student Perceptions of Lecturer Professional
Attributes,” Journal of Psychology in Africa 29, no. 2 (March 2019): 176–81, https://doi.org/
10.1080/14330237.2019.1603343.
28 Martina Blašková et al., “Key Personality Competences of University Teacher: Comparison
of Requirements Defined by Teachers and/Versus Defined by Students,” Procedia - Social and
Behavioral Sciences 114 (2014): 466–75, https://doi.org/10.1016/j.sbspro.2013.12.731.
29 Genute Gedviliene et al., “The Social Competence Concept Development in Higher
Education,” European Scientific Journal 10, no. 28 (2014): 36–49.
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appear to be more competent when interacting with socially skilled partners than with
people who are shy), and cultural characteristics (i.e., specific acts of social competence are
bound by cultural expectations).30
Lecturers’ social competence is important in the efforts to develop students’ character
and academics. Lecturers’ social abilities make them able to maintain the relationship
between students and lecturers. Furthermore, this relationship will have an impact on
student academic performance.31 Therefore it is important for lecturers to establish relationships
with students in terms of creating opportunities to learn, providing motivation and improving
student abilities.
Methodology
This research was conducted at the State Islamic Institute of Lhokseumawe. This
research was conducted using quantitative methods. The model used was the path analysis
model. Path analysis was used to analyze the pattern of relationships among variables in
order to determine the direct or indirect effect of a set of independent variables (exogeneous)
towards the dependent variables (endogenous). Respondents in this study were 351 students
of IAIN Lhokseumawe who were determined through the table developed by Krejcie and
Morgan. Determination of respondents used proportional random sampling technique.32
Hypothesis testing in this study uses the SPSS application.
Results and Discussion
Results
In accordance with the theoretical model developed in this study, there are four hypotheses
that are tested by path analysis. The results of the research findings can be seen in table 2
as follows:
Syarifah Rahmah & Muhammad Fadhli: Character Education In Islamic Education ...
30 Pamela Orpinas, “Social Competence,” in The Corsini Encyclopedia of Psychology, ed.
Irving B. Wriner and W.Edward Craighead (Hoboken: John Wiley & Sons, Inc., 2010), https://
doi.org/10.1002/9780470479216.corpsy0887.
31 Ben Farr-Wharton et al., “Why Lecturers Still Matter: The Impact of Lecturer-Student
Exchange on Student Engagement and Intention to Leave University Prematurely,” Higher Education
75, no. 1 (2018): 167–85, https://doi.org/10.1007/s10734-017-0190-5; Chinaza Uleanya,
“Exploring Effects of Lecturers–Students’ Relationship on Students Academic Performances
in Selected Rural Universities,” Interchange 51, no. 4 (2020): 345–60, https://doi.org/10.1007/
s10780-019-09377-x; Kris Deering and Jo Williams, “Social Justice, Capabilities and Learning
Support Provided by Lecturers: A Phenomenological-Hermeneutic Study,” Nurse Education in
Practice 37 (2019): 153–58, https://doi.org/10.1016/j.nepr.2018.08.014.
32 Indra Jaya and Ardat, Penerapan Statistik Pendidikan (Bandung: Citapustaka, 2013).
44-45
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Table 2. Test Result of Path Abakisis
Based on the result of the first findings in this study, it shows that the effect of professional
competence on student character is 0.258. So, professional competence has a positive
effect on student character, in which 25.8% of changes in student character can be determined
by the professional competence of the lecturer. Then, the result of the second findings in
this study indicates that the effect of pedagogic competence on student character is 0.218.
So, pedagogical competence has a positive effect on student character, in which 21.8% of
changes in student character can be determined by the pedagogic competence of the lecturer.
Furthermore, the third research finding shows that the effect of personality competence
on student character is 0.160. So, personality competence has a positive effect on student
character, in which 16% of changes in student character can be determined by the personality
competence of the lecturer. In the latest finding, it is known that the effect of social competence
on student character is 0.166. So, social competence has a positive effect on student character,
in which 16.6% of changes in student character can be determined by the social competence
of the lecturer.
Discussion
Based on the research results, it is found that the overall competences of lecturer
have significant influences on the character development of students in higher education.
The strength of character is directly related to academic integration. Furthermore academic
integration, in turn, is linked to institutional commitment.33 Lecturers in higher education
have a strategic position in developing academic relationships with students. This is because







B Std. Error Beta 
1 
(Constant) 63,561 4,315  14,731 ,000 
Professional Competence ,407 ,078 ,258 5,212 ,000 
Pedagogic Competence ,418 ,091 ,218 4,616 ,000 
Personality Competence ,412 ,128 ,160 3,224 ,001 
Social Competence ,489 ,144 ,166 3,394 ,001 
a. Dependent Variable: Students character 
33 Browning et al., “Character Strengths and First-Year College Students’ Academic Persistence
Attitudes: An Integrative Model.”
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This means, if the lecturers have the qualifications and competencies as expected, the process
of knowledge transformation will be qualified and take place effectively.34
Competencies possessed by lecturers, such as: knowledge of the subject, clarity in
the implementation of presentations, interaction with students, good teaching creativity,
analyzing student learning outcomes, high class activities in teaching and having special
notes in the lecture process that are significantly related to student satisfaction.35 This
research means that the competence of lecturers can provide satisfaction so that it has
implications for the formation of good student character. The formation of student character
starting in higher education can be started with the ability, creativity, and discipline of
the lecturer in the learning process for students.
It is different at the primary and secondary education levels, the findings of this study
confirm that the professional competence of lecturers has the greatest impact on character
building efforts. The difference in the results of this study can also be seen from Slabbert,
who showed that personality and dress code were the most important aspects in influencing
student perceptions about the lecturers’ quality.36 Professional competence is the ability
of lecturers/education to understand their field of knowledge. These findings also indicate
that the lecturers’ knowledge of the subject/professionalism contributes the most to student
satisfaction.37 Cognitive interactions that occur between lecturers and students before
social interaction improve the quality of student interaction in learning in higher education.38
In higher education, lecturers who have more experience will have better competence,
especially in their professional aspect.39 The teaching experience will have a positive emotional
impact, especially in expanding social and cognitive functions, increasing motivation,
and increasing self-efficacy.40
Capabilities are explored in lecturer learning support. Capability lies in the social
Syarifah Rahmah & Muhammad Fadhli: Character Education In Islamic Education ...
34 Fathorrahman, “Kompetensi Pedagogik, Profesional, Kepribadian Dan Kompetensi Sosial
Dosen,” Akademika 15, no. 1 (2017): 1–6.
35 Long, Ibrahim, and Kowang, “An Analysis on the Relationship between Lecturers’
Competencies and Students’ Satisfaction.”
36 Slabbert, “Lecturer Dress Code and Student Perceptions of Lecturer Professional Attributes.”
37 Long, Ibrahim, and Kowang, “An Analysis on the Relationship between Lecturers’ Competencies
and Students’ Satisfaction.”
38 Hlologelo Climant Khoza and Eunice Nyamupangedengu, “Prompts Used by Biology
Lecturers in Large Lecture Group Settings to Promote Student Interaction,” African Journal of
Research in Mathematics, Science and Technology Education 22, no. 3 (2018): 386–95, https:/
/doi.org/10.1080/18117295.2018.1542553.
39 Phil David John Birch et al., “An Exploratory Investigation Examining the Cues That
Students Use to Form Initial Impressions and Expectancies of Lecturers,” Teaching in Higher
Education 17, no. 6 (2012): 660–72, https://doi.org/10.1080/13562517.2012.658561.
40 Anna Dluzewska Rowe, Julie Fitness, and Leigh Norma Wood, “University Student and
Lecturer Perceptions of Positive Emotions in Learning,” International Journal of Qualitative Studies
in Education 28, no. 1 (2015): 1–20, https://doi.org/10.1080/09518398.2013.847506.
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contacts of students and lecturers, which are identified as themes; ‘Collaborative relationships’,
‘providing space for learning’, and ‘modeling’. The findings are consolidated describing
the interaction of lecturers with enhanced student abilities in how students can take advantage
of support to improve learning abilities. These insights are expected to develop an understanding
of what might be useful when lecturers assist learning and demonstrate the relevance of
social justice when students are mentored at university.41
Lecturer competence has been proven to have an impact on the character building
of students in higher education. Therefore, policies both in the short and medium term are
needed in an effort to develop lecturer competence, policies in the recruitment of lecturers
to get competent lecturers. Furthermore, education and training to improve Lecturer competence,
especially on professional competencies that have the most impact on student character,
are also important to do regularly. In addition, intensive and productive supervision from
institutions is needed in order to achieve better lecturer competence. Trainings, further
education and other programs can improve lecturer competence.42
Character has an important role in building an advanced and modern civilization.
Higher education has an important role in realizing good student character. Higher education
institutions have a responsibility by the state to educate generations to get the best possible
national character and in a good order. Islamic higher education institutions have more
complex responsibilities in forming students who have characters that are expected to be
able to compete in the modern era as well as to understand and implement Islamic values
themselves.43 Taufiqurrahman explained the real contribution of Islamic education institutions
is to building student character.44 The results of this study have also found that character
building of a student in the Islamic higher education system has relevance to the process of
effective learning activities, efforts to develop ethics, and ways to shape the moral atmosphere
of higher education and student character today.45
Islamic character development can contribute to overcome the problems that occur
in HE. To be able to realize the implementation of character education, a comprehensive
41 Deering and Williams, “Social Justice, Capabilities and Learning Support Provided by
Lecturers: A Phenomenological-Hermeneutic Study.”
42 Matovu and Madziah Zubairi, “Self-Perceived Assessment Competencies and Practices
among University Lecturers.”
43 Asrul Daulay and Ja’far Ja’far, eds., Falsafah Pendidikan Islami: Menguak Nilai-Nilai
Pendidikan Dalam Tradisi Islam (Medan: Perdana Publishing, 2016).
44 Taufiqur Rahman Dimyati, “Pembentukan Karakter Mahasiswa Dalam Sistem Pendidikan
Tinggi Islam,” TADRIS: Jurnal Pendidikan Islam 13, no. 1 (2018): 17, https://doi.org/10.19105/
tjpi.v13i1.1716.
45 Jon Dalton and Pamela C. Crosby, “How We Teach Character in College: A Retrospective
on Some Recent Higher Education Initiatives That Promote Moral and Civic Learning,” Journal
of College and Character 11, no. 2 (2010), https://doi.org/10.2202/1940-1639.1264.
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approach is needed by placing it on Islamic values as its main philosophy46. The process
of education in Islam must begin by adjusting to the purpose of human creation itself. As
emphasized by the Prophet Muhammad in the hadith: “The believer with the most perfect
faith is the one with the best morals.” Therefore, character/morality is important to be
used as a basis for achieving educational goals47.
Conclusion
It turns out that in the findings of this study, the professional competence of lecturers
has the greatest impact in the effort to build student character. This is certainly different
from other findings that consider that the personal and social competences of lecturers
are closer to character building efforts. In adult education, such as among students, they
prefer lecturers who have good abilities in understanding science so that they can be their
role models. So the character building efforts among students put forward the professionalism
of Lecturers.
Character education in HE which has been less of a concern must be one of the priorities
for HE. Unlike the usual practice in primary and secondary education which focuses on
the environment, in universities the implementation of character education needs to be
focused on aspects of improving the competence of lecturers. This research shows that the
professional competence of lecturers has the highest impact. Therefore, the professional
competence of lecturers must be the main concern in the efforts to develop lecturers at HE.
The use of quantitative methods illustrates that the lecturers’ competence can measurefully
provide information on character building efforts. The quantitative research method used
needs to be explored in qualitative aspects to obtain more comprehensive data. In addition,
the concepts used in this study also adequately describe the competence of lecturers in
higher education institutions.
This study has limitations at the method and theory level used. Qualitative data are
needed to provide more description about lecturer competence. In addition, it is necessary
to look at other aspects that can shape character such as family background and environment,
self-motivation, institutional climate and others.
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46 Duna Izfanna and Nik Ahmad Hisyam, “A Comprehensive Approach in Developing Akhlaq,”
Multicultural Education & Technology Journal 6, no. 2 (2012): 77–86, https://doi.org/10.1108/
17504971211236254.
47 Na’imah, “Islamic Character Education Management in Developing the Empathy Values
for Students Islamic of State University of Sunan Kalijaga Yogyakarta,” Dinamika Ilmu 18, no. 2
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